
 

 

 

 

 

 

BTIA Customer Service Training  

 November 20 - 22, 2019 

San Pedro   

 

Business/Membership Name: _____________________________________________ 

 

Participant(s) Name: _____________________________________________________ 

 

Participant Position: ______________________________________________________ 

 

Email: ___________________________________________________________________ 

 

Contact number: ________________________________________________________ 

 

Membership Rate $275: ______ 

 

Non-Member rate $375: ______ 

 

Please return this form to membership@btia.org by November 19, 2019, 5:00pm. 


